Press Release from…

The Commonwealth Club of California

595 Market Street San Francisco, CA 94105

                                                                                     Contacts: Riki Rafner, 415.597.6712/rrafner@commonwealthclub.org

Lmitchell@commonwealthclub.org

      March 18, 2013 – FOR IMMEDIATE RELEASE
Combatting the Epidemic of Elder Financial Abuse
Program I:

Jenefer Duane, Sr. Program Analyst, Office for Older Americans, Consumer Financial Protection Bureau
March 28, 5:15 p.m.
Program II:
Hubert H. (“Skip”) Humphrey III, Exec. Director of the Office of Older Americans for the Consumer Protection Bureau 
May 15, 5:15 p.m.  

SAN FRANCISCO –  (March 18, 2013)  “Like shooting cattle in a corral.”  That’s how one expert refers to the vulnerability of elderly Americans today to scams, abuse and fraud.  Brain changes that occur in older individuals make them especially susceptible to theft and abuse.  The longevity of Americans today, with many living into their 80s, 90s and beyond, is dramatically increasing the pool of potential victims, and thus the amount of financial crime against the elderly.  A MetLife study in 2011 found that elderly Americans had been bilked of about $3 billion in the previous year, and that was only the amounts reported and a fraction of the real cost.

May is Elder Abuse Awareness Month in San Francisco, and The Commonwealth Club is hosting programs in both March and May focusing on the magnitude of the elder financial abuse problem in the US.  On March 28th, 2013, the Club will host a panel discussion with two of the leaders in the effort to protect seniors, one of whom is working locally and the other on the national level.  

“The Rising Tide of Elder Financial Exploitation” will feature Helen Karr, the Elder Abuse Special Assistant in the San Francisco District Attorney’s Office.  Karr was formerly in the business of leasing space from department stores for hair salons.  Through the salon owners and staff she heard so many stories of elderly women being financially exploited that at age sixty-five Karr decided to attend law school to work on combating the problem.  She is now an advocate for seniors in the DA’s office.

When she was young, Jenefer Duane was a caregiver for an elderly woman in the Bay Area and also saw elder financial abuse up close.  Duane founded the San Francisco-based Elder Financial Protection Network, which works with financial institutions to protect seniors against scams and theft.  Duane was then tapped to help set up the new Office for Older Americans in the Federal Consumer Financial Protection Bureau, established by the 2010 Dodd-Frank legislation.  She currently serves as Senior Program Analyst at the Bureau in Washington, D.C. and will join Ms. Karr at the Club for the March 28th panel.

The Bureau of Older Americans is undertaking public education to help seniors protect themselves and public policy work to improve the ability of social service, law enforcement and consumer financial protection agencies to prevent financial exploitation of seniors.  The office is headed by Hubert H. Humphrey III, son of the late Vice President.  Mr. Humphrey will travel to San Francisco to speak at the Club’s second program in this series, on May 15th, together with San Francisco District Attorney George Gascón
Commonwealth Club President Gloria Duffy wrote in the Club’s December/January Commonwealth magazine about her family being victimized twice by elder financial abuse, once in the case of her father and once in the case of her mother.  After she discussed her family’s experiences publicly, Duffy said, she was contacted by a Club member who told her a neighbor took his 93-year-old mother to an attorney to sign some papers and his mother did not know what she had signed.  The stories are never-ending, Duffy says, and “if you or your family have not yet been victimized by this crime, unless you protect yourself, you will be.”

Scams are perpetrated by family members, professionals, friends, neighbors, professional crooks, financial institutions and others.  There are myriad questions surrounding this issue.  One issue is the dividing line that makes a financial relationship with a senior a crime.  Many people are not aware of what may constitute inappropriate or illegal behavior with elderly people, who may be trusting and even offer financial assistance.  

Brain changes diminish the capacity of older people, making them subject to undue influence, so they find it difficult to stand up for themselves against an abuser.  There are special legal protections for seniors, for this reason.  But personnel in social service agencies and the legal system are often not properly trained in the major concepts related to elder financial abuse, such as undue influence and lack of capacity.  

Financial institutions may have put protective procedures in place but the procedures may not be observed or enforced.   Legal cases involving elder financial abuse may end up in civil courts, which are ill equipped to handle them.  But since cases often involve family members, families may be reluctant to file criminal charges.  Protective measures may be available to people entering older age, but most people aren’t aware of what these protections are or how to put them in place for themselves.  

Please join us at the Club on March 28th, and again on May 15th to learn about the thicket of questions surrounding elder financial exploitation, and how you can protect your elderly friends and relatives, and yourself, against this epidemic.

PROGRAM I:

Title: The Rising Tide of Elder Exploitation:
Thursday, March 28,  4:45 networking reception, 5:15 p.m. program 

Speakers: 
Jenefer Duane, Sr. Program Analyst, Office for Older Americans, Consumer Financial Protection Bureau
Helen Karr, Elder Abuse Special Assistant, San Francisco District Attorney's Office 
MLF: Grown-ups

Cost: $20 standard, $8 members, $7 students (with valid ID)

Also know: In association with San Francisco Village
Program Organizer: John W. Milford

Duane and Karr will present an overview of financial elder abuse as the growing national epidemic it has become.  They will also share warning signs, tips for prevention, resources for reporting and an outline of what is being done at the local, state and national level to protect older adults from fraud, scams and other forms of financial exploitation.  Handouts and resource materials will be provided by the Elder Financial Protection Network - a San Francisco based non-profit organization. (www.bewiseonline.org)

Jenefer Duane is the current Older Americans Senior Program Analyst at the Consumer Financial Protection Bureau. She is Founder and past CEO of the Elder Financial Protection Network and renowned elder justice advocate. Her organization provides education and professional training by bankers, to elders. She also focuses on community outreach events. Duane produced a specific training program which has been implemented into numerous financial organizations and institutions. The Elder Financial Protection Network was honored by the National Center on Elder Abuse. 

Helen Karr is a Special Assistant in the San Francisco District Attorney’s Office where she researches cases regarding elder abuse. She guides older women and gives them legal advice to prevent fraud, and scams within their families. Becoming a lawyer as an older woman she hoped to make the issue of elder abuse known to the greater public. Karr has served on the California Commission on Aging. Kerr earned her Bachelor’s Degree from Fresno State. She received her law degree from San Francisco Law School. 
PROGRAM II

Title:  Elder Financial Abuse:  The Silent Crime

Wednesday, May 15,   4:45 networking reception, 5:15 p.m. program 
Speakers: 
Hubert H. (“Skip”) Humphrey III, Exec. Director of the Office of Older Americans, The Consumer Protection Agency

George Gascón, San Francisco District Attorney

Shay Matthews, Assistant District Attorney, c
Helen Karr, Elder Abuse Special Assistant, San Francisco District Attorney’s Office
MLF: Grown-Ups

Cost: $20 standard, $8 members, $7 students (with valid ID)

Also know: In association with San Francisco Village

Program Organizer: John Milford
This panel will address current prosecutorial successes in curbing scams, real estate fraud and financial abuse targeting seniors. This panel will also provide useful tips to prevent elder abuse and explain where and how to report its occurrence.
Hubert “Skip” Humphrey, a former Minnesota attorney general, was selected to head the new Consumer Financial Protection Bureau that deals with issues affecting older Americans including  investment fraud schemes and false reverse mortgage deals. The Dodd Frank overhaul laws created this bureau with a goal of helping older citizens better navigate the financial system, specifically during hard economic times.  From 1983 to1999 Humphrey served four consecutive terms as Minnesota’s attorney general.  He also was worked as a Minnesota state senator from 1973 to 1983.  He unsuccessfully ran for the U.S. Senate seat that his father Hubert Humphrey II served from 1949 to 1964, before becoming vice president under Lyndon Johnson.  Humphrey graduated from American University and the University of Minnesota Law School.
George Gascón was appointed to be San Francisco’s District Attorney by Mayor Gavin Newsom in 2012.  He was later elected to be the District Attorney of the City and County of San Francisco in 2011.  Before that he was Chief of the San Francisco Police Department  where he focused on reform and crime reduction.  He initiated several new programs there, including a computerized tracking system that collects and analyzes crime statistics. After serving in the Army from 1972 to 1975, Gascón  joined the Los Angeles Police Department.  He received his B.A. from California State University, Long Beach and a Juris Doctor from Western State University College of Law.
Shay Matthews is an Assistant District Attorney for the San Francisco District Attorney.  Since 2008 he has been working specifically on elder abuse.  Especially in crimes against vulnerable victims his office institutes "vertical prosecution" so the same assistant district attorney reviews the evidence and investigation, charges the case and prosecutes the case to plea or verdict.  They also provide DA victim advocates who help prepare and support their victims through the lengthy court process.   Their advocates are experts in obtaining medical, psychological and other assistance for all of their victims, and especially for their elder victims.  Prior to this, Matthews worked in numerous units -- preliminary hearings, law and motion, narcotics, arson, general litigation, financial crimes and vulnerable victims' units such as domestic violence, child abuse, and sexual assault. He graduated from Hastings College of the Law in 1988 and practiced civil law for a year before entering the SF District Attorney's Office in 1990.

Helen Karr is a Special Assistant in the San Francisco District Attorney’s Office where she researches cases regarding elder abuse. She guides older women and gives them legal advice to prevent fraud, and scams within their families. Becoming a lawyer as an older woman she hoped to make the issue of elder abuse known to the greater public. Karr has served on the California Commission on Aging. Kerr earned her Bachelor’s Degree from Fresno State. She received her law degree from San Francisco Law School. in a Reader's Choice Poll.
These Forums will take place at the SF Club Office, on the second floor of 595 Market St in San Francisco. 

Founded in 1903, The Commonwealth Club of California is the nation’s premier public affairs forum, with over 18,000 members.  Based in San Francisco and San Jose, the Club hosts over 450 speeches, debates and discussions each year on issues of regional, national and international significance.  The Club sponsors public policy projects on issues including structural reform of state government, social innovation and climate change.  At least half a million people hear the Commonwealth Club’s weekly radio broadcasts on more than 230 stations across the country.  The Club also podcasts its programs, with more than 1 million of its podcasts being downloaded every year.  The Club’s programs are now also televised on Comcast Premium Digital Cable, FORATV and ABC7.  For the past century, The Club has fostered free speech and civic dialogue on wide-ranging topics, addressing key issues in society, culture, politics, the economy and more.  For more information, visit www.commonwealthclub.org
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